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Fig. 1 Data storage network Ve
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Fig. 2a Host-based data storage system
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Fig. 2b Non host-based data storage system
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Fig. 2c Host-based data storage system e
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Fig. 2d Non host-based data storage system
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Fig. 3a Storage enclosure Ve
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Fig. 3b Storage enclosure chassis
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Fig. 3c Chassis components of storage enclosure without drawers
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Fig. 3d Chassis components including drawers
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Fig. 3e Storage enclosure with left drawer extended
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Fig. 3f Storage enclosure with left drawer extended
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Fig. 3h Storage enclosure with left drawer extended
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Fig. 4a Left and right drawer configurations
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Fig. 4c Drawer storage device mounting configuration
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Fig. 4e Storage controller module i
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Fig. 4f Chassis and drawer midplanes
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Fig. 5a Storage enclosure in rack, with no drawers extended
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Fig. 5b Storage enclosure in rack, with all drawers extended
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Fig. 6 Storage enclosure block diagram
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Fig. 8 Drawer interconnection to storage enclosure block diagram
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Fig. 9 Storage enclosure DC power distribution block diagram
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Fig. 10a Drawer installation process
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Fig. 10b Drawer removal process
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Fig. 11a Mounted storage device S
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Fig. 12a Front view of storage device carrier left side
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Fig. 13a Front view of storage device carrier right side
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STORAGE ENCLOSURE WITH
INDEPENDENT STORAGE DEVICE
DRAWERS

CROSS REFERENCE TO RELATED
APPLICATION(S)

This application is related to copending non-Provisional
and application Ser. No. 13/747,585, filed Jan. 23, 2013,
entitted HIGH DENSITY DATA STORAGE SYSTEM
WITH IMPROVED STORAGE DEVICE ACCESS (inven-
tors Brenden Michael Rust and Charles Powell Morris),
copending non-Provisional and application Ser. No. 13/747,
623, filed Jan. 23, 2013, entitled SAFE RACKMOUNT-
ABLE STORAGE ENCLOSURE (inventor Brenden
Michael Rust), and copending non-Provisional and applica-
tion Ser. No. 13/747,637, filed Jan. 23, 2013, entitled STOR-
AGE DEVICE CARRIER FOR HIGH DENSITY STOR-
AGE SYSTEM (inventor David Michael Keffeler).

FIELD

The present invention is directed to computer data storage
systems. In particular, the present invention is directed to
methods and apparatuses for providing independent storage
device drawers in a rackmountable storage enclosure.

BACKGROUND

In data storage systems, data storage density is always
increasing in response to market demand for increased data
storage. Each new generation of storage devices increases
storage density over previous generations of storage devices,
and often in more compact form factors. For example,
current enterprise 3.5" hard disk drives are presently avail-
able in 2 TB and 3 TB capacities, while 2.5" hard disk drives
are presently available in 1 TB capacities. Additionally,
storage subsystems are being designed to store increasing
numbers of storage devices. For example, commercial stor-
age systems are currently available that can store up to 60
storage devices in a 4 rack unit high (4U) rackmountable
enclosure.

Traditionally, rackmountable storage enclosures utilize
front access, where each storage device is individually
mounted to a sled and is inserted or removed from the
storage enclosure front. For example, conventional storage
enclosures of this arrangement could mount 12 3.5" storage
devices in a 2U enclosure, 16 3.5" storage devices in a 3U
enclosure, or 25 2.5" storage devices in a 2U enclosure.

High-density storage systems include relatively large
numbers of storage devices. In one approach of high-density
storage systems, density has been increased by allowing
multiple storage devices to be mounted on each front-
accessible sled. In some cases, the sleds are wider than a
single storage device, sometimes up to the total internal
width of a rackmountable shelf. In other cases, the sleds are
deeper. In most cases, the storage devices are usually
accessed through the top of a sled, after the sled has been
pulled out from the front of the storage enclosure. Some
high-density storage systems arrange storage devices on
both sides of a drawer, where some storage devices of the
same drawer are accessed from the left side, and other
storage devices are accessed from the right side.

It has been found in recent years that increased numbers
of storage devices can be mounted in a single high density
storage system by utilizing a “tombstone” storage device
mounting approach. A “tombstone” storage system mounts
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all storage devices vertically on-end in an array of rows and
columns, where top access is required for all storage
devices. In order to access a storage device in a “tombstone”
system, a drawer mounting storage devices of the high-
density storage system is usually slid forward on rails. The
drawer must be slid forward far enough so that a top cover
exposing all storage devices may be removed. A user or
system administrator then stands over the top of the drawer
and performs any necessary maintenance operation with the
storage devices. Although the “tombstone” approach is very
space efficient and can mount a large number of storage
devices, it has several disadvantages. First, “tombstone”
high density storage systems are usually quite heavy and
difficult for one or two people to install. Strong slides and
mounting structures are required so the entire drawer may be
entirely slid forward. Second, “tombstone” storage systems
require top access. In some cases, this requires a ladder or
other device so that a person can get over the top of the
enclosure and service the storage enclosure accordingly.
Third, when the storage device drawer is slid forward, the
entire weight of the drawer is forward of the rack rails of the
rack the system is mounted within, possibly making the
entire rack unstable and able to tip over.

SUMMARY

The present invention is directed to solving disadvantages
of the prior art. In accordance with embodiments of the
present invention, a rackmountable storage enclosure is
provided. The rackmountable storage enclosure includes a
chassis. The chassis includes one or more power supplies
and a plurality of drawers, each extendable through a front
surface of the chassis. Each drawer of the plurality of
drawers provides mounting for one or more storage devices.
All storage devices in any drawer of the plurality of drawers
are inserted or removed through a common side of the
drawer. Any storage device may be inserted or removed
from any drawer of the plurality of drawers even if the side
surfaces of the chassis are each parallel to and in contact
with a wall, each of the walls extending forward at least to
a fully extended length of any drawer. Electrical failures in
any one drawer are prevented from affecting any other
drawer of the plurality of drawers. The one or more power
supplies provides DC power to the plurality of drawers.

In accordance with other embodiments of the present
invention, a method of installing a drawer into a rackmount-
able storage enclosure is provided. The rackmountable stor-
age enclosure includes a chassis, one or more power sup-
plies, one or more storage controllers, and a plurality of
drawers. The method includes mechanically installing a
drawer of the plurality of drawers to the chassis. The drawer
is slidingly engaged to the chassis, where each drawer of the
plurality of drawers is mechanically and electrically inde-
pendent of any other drawers of the plurality of drawers.
Electrically independent includes electrical failures in any
one drawer are prevented from affecting any other drawer of
the plurality of drawers. The method also includes attaching
an interconnect cable assembly to the drawer, the intercon-
nect cable assembly including DC power cables and redun-
dant data cables and providing electrical connection between
the one or more power supplies, the one or more controllers,
and the drawer. The method also includes indicating to the
one or more storage controllers, by a user, that the drawer
should be brought online, the drawer including one or more
storage devices. The method further includes detecting, by
the one or more storage controllers, that the drawer is
present, and applying DC power to the drawer. The one or
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more controllers enables DC power to be supplied from the
one or more power supplies to the drawer through the DC
power cables. Finally, the method includes bringing the
drawer online, by the one or more storage controllers.

In accordance with yet other embodiments of the present
invention, a drawer in a rackmountable storage enclosure for
storing one or more storage devices is provided. The drawer
includes a drawer chassis, slidingly mounted to the rack-
mountable storage enclosure. The drawer is extendable up to
a predetermined distance from the front surface of the
rackmountable storage enclosure. The drawer includes a
drawer midplane, attached to the drawer chassis, for mount-
ing each of the one or more storage devices. The drawer
midplane includes a first SAS expander. The first SAS
expander provides a first SAS data path to each of the one
or more storage devices. The drawer midplane also includes
a second SAS expander. The second SAS expander provides
a second SAS data path to each of the one or more storage
devices. The drawer is mechanically and electrically inde-
pendent of any other drawers for storing one or more storage
devices of the rackmountable storage enclosure. Electrically
independent includes electrical failures in the drawer are
prevented from affecting any other drawers for storing one
or more storage devices.

An advantage of the present invention is that it provides
a plurality of independent JBOD (Just a bunch of disks)
storage enclosures within a single rackmountable storage
enclosure. Each drawer of the rackmountable storage enclo-
sure functions as a separate JBOD, and each JBOD of the
plurality of JBODs is a separate high density storage system.
Electrical failures in any one drawer are prevented from
affecting any other drawer of the plurality of JBODs.

Another advantage of the present invention is it is able to
provide independent DC power to each drawer, where DC
power is enabled under software control. One or more
storage controllers provide the DC power enable function.
This allows reliable drawer removal or installation to the
rackmountable storage enclosure.

Another advantage of the present invention is that redun-
dant data communication paths are provided to each drawer,
where a separate redundant storage controller is coupled to
each of the redundant data communication paths. Therefore,
a failure of a storage controller or a path still allows
communication with any storage device in the drawer
through a surviving storage controller.

Yet another advantage of the present invention is that it
provides redundancy checking for the rackmountable stor-
age enclosure as part of the drawer removal process. Redun-
dancy checking assures that storage device data is not lost
when a drawer is removed from the rackmountable storage
enclosure. Data integrity must in all cases be preserved in a
data storage system, and opportunities for data loss must be
at least minimized, if not eliminated altogether.

Additional features and advantages of embodiments of the
present invention will become more readily apparent from
the following description, particularly when taken together
with the accompanying drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram illustrating components of a
data storage network in accordance with embodiments of the
present invention.

FIG. 2a is a block diagram illustrating components of a
first host-based data storage system in accordance with
embodiments of the present invention.
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FIG. 2b is a block diagram illustrating components of a
first non host-based data storage system in accordance with
embodiments of the present invention.

FIG. 2¢ is a block diagram illustrating components of a
second host-based data storage system in accordance with
embodiments of the present invention.

FIG. 2d is a block diagram illustrating components of a
second non-host-based data storage system in accordance
with embodiments of the present invention.

FIG. 3a is a diagram illustrating a storage enclosure in
accordance with embodiments of the present invention.

FIG. 3b is a diagram illustrating a storage enclosure
chassis in accordance with embodiments of the present
invention.

FIG. 3¢ is a diagram illustrating chassis components of a
storage enclosure without drawers in accordance with
embodiments of the present invention.

FIG. 3d is a diagram illustrating chassis components of a
storage enclosure including drawers in accordance with
embodiments of the present invention.

FIG. 3e is a diagram illustrating a storage enclosure with
a left drawer extended in accordance with embodiments of
the present invention.

FIG. 3f'is a diagram illustrating a storage enclosure with
a left drawer extended in accordance with embodiments of
the present invention.

FIG. 3g is a diagram illustrating a storage enclosure with
a center drawer extended in accordance with embodiments
of the present invention.

FIG. 3/ is a diagram illustrating a storage enclosure with
a left drawer extended in accordance with embodiments of
the present invention.

FIG. 3i is a diagram illustrating a storage enclosure with
a right drawer extended in accordance with embodiments of
the present invention.

FIG. 3; is a diagram illustrating a storage enclosure right
drawer configuration in accordance with embodiments of the
present invention.

FIG. 4a is a diagram illustrating left and right drawer
configurations in accordance with embodiments of the pres-
ent invention.

FIG. 4b is a diagram illustrating drawers and power
supply modules in accordance with embodiments of the
present invention.

FIG. 4c is a diagram illustrating a drawer storage device
mounting configuration in accordance with embodiments of
the present invention.

FIG. 4d is a diagram illustrating detail A for a drawer
storage device mounting configuration in accordance with
embodiments of the present invention.

FIG. 4e is a diagram illustrating a storage controller
module in accordance with embodiments of the present
invention.

FIG. 4f is a diagram illustrating chassis and drawer
midplanes in accordance with embodiments of the present
invention.

FIG. 4g is a diagram illustrating a chassis cutaway side
view in accordance with embodiments of the present inven-
tion.

FIG. 5a is a diagram illustrating a storage enclosure in a
rack with no drawers extended in accordance with embodi-
ments of the present invention.

FIG. 554 is a diagram illustrating a storage enclosure in a
rack with all drawers extended in accordance with embodi-
ments of the present invention.

FIG. 6 is a block diagram illustrating a storage enclosure
in accordance with embodiments of the present invention.
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FIG. 7 is a block diagram illustrating a drawer midplane
in accordance with embodiments of the present invention.

FIG. 8 is a block diagram illustrating a drawer intercon-
nection to a storage enclosure in accordance with embodi-
ments of the present invention.

FIG. 9 is a block diagram illustrating storage enclosure
DC power distribution in accordance with embodiments of
the present invention.

FIG. 10aq is a flowchart illustrating a drawer installation
process in accordance with embodiments of the present
invention.

FIG. 105 is a flowchart illustrating a drawer removal
process in accordance with embodiments of the present
invention.

FIG. 11a is a diagram illustrating a mounted storage
device in accordance with embodiments of the present
invention.

FIG. 115 is a diagram illustrating a stack of (4) mounted
storage devices in accordance with embodiments of the
present invention.

FIG. 12a is a diagram illustrating a front view of a storage
device carrier left side in accordance with embodiments of
the present invention.

FIG. 125 is a diagram illustrating a rear view of a storage
device carrier left side in accordance with embodiments of
the present invention.

FIG. 13a is a diagram illustrating a front view of a storage
device carrier right side in accordance with embodiments of
the present invention.

FIG. 135 is a diagram illustrating a rear view of a storage
device carrier right side in accordance with embodiments of
the present invention.

DETAILED DESCRIPTION

The present inventors have observed various human fac-
tors engineering problems with high-density storage sys-
tems. High-density storage systems provide a storage enclo-
sure containing large numbers of storage devices, where
each storage device is not able to be individually inserted or
removed to or from the storage enclosure through the front
surface of the storage enclosure. In a rackmountable storage
enclosure that is 2 rack units high (“2U”), a high-density
storage system would therefore have more than 12 3.5"
storage devices or 25 2.5" storage devices. In a rackmount-
able storage enclosure that is 3 rack units high (“3U”), a
high-density storage system would therefore have more than
16 3.5" storage devices or 35 2.5" storage devices.

In order to accommodate greater numbers of storage
devices, high-density storage systems use other mounting
arrangements for storage devices. One approach is to use a
“tombstone” storage enclosure, where all storage devices are
accessed through the top surface, after pulling a rackmount-
able drawer including the storage enclosure forward such
that storage device access is not blocked by the rack itself or
another rackmountable module above the drawer containing
the storage enclosure. A ladder is generally required to
access the storage devices through the top of the storage
enclosure, since a user needs to see which storage device to
physically remove or insert.

Another approach is to use a series of narrow front-
accessible sleds, where each sled mounts a fixed number of
storage devices. In some cases, storage devices are mounted
in a “tandem” arrangement, where a longer storage device
carrier mounts 2, 3, or 4 storage devices. This arrangement
often has a front storage device carrier profile that is the
same as a conventional storage device carrier mounting only
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a single storage device, and achieves high-density through
greater depth of storage device mounting on a carrier, and
possibly a deeper storage enclosure chassis.

Yet another approach is to use a series of wide side-
accessible sleds, where each sled mounts a fixed number of
storage devices. In some cases, each sled is the full width of
the storage enclosure, and provides access to storage devices
from both the left and the right sides.

These alternative packaging approaches for high-density
storage systems introduce various human factor problems
that negatively impact the accessibility of storage devices or
installation/removal safety of modules or the entire storage
enclosure from a standard 19" rack. For example, “tomb-
stone” storage enclosures require top access to insert or
remove any storage devices. In some cases, this requires a
ladder in order for service personnel to get above the storage
enclosure, especially if the enclosure is mounted in the upper
space of a tall rack. Additionally, “tombstone” storage
enclosures are almost always mounted on drawer slides, and
the entire storage enclosure is pulled forward to provide
top-level access. In addition to the possible requirement for
a ladder, a safety factor is introduced since pulling the
storage enclosure forward moves a significant portion of
storage enclosure mass forward of the rack rails, and may
introduce a front tip-over danger in a sparsely populated
rack.

Although the present invention is described with respect
to SAS technology, it should be understood that the inven-
tive aspects of the present invention apply to any such
storage device interface technology including but not limited
to Fibre Channel, parallel SCSI, Parallel ATA, Serial ATA
(SATA), or SSA.

Referring now to FIG. 1, a block diagram illustrating
components of a data storage network 100 in accordance
with embodiments of the present invention is shown. Data
storage network 100 provides interconnection between one
or more host computers 108 and one or more storage
enclosures 112. Network 104 includes networking commu-
nication technologies suitable for high-volume data transfers
between host computers 108 and storage enclosures 112.
Such technologies include Fiber Channel, Ethernet, SSA,
SAS, iSCSI, Infiniband, ESCON, and FICON. Network 104
includes, but is not limited to local area networks (LANs)
and storage area networks (SANSs).

Host computers 108 execute application programs, and
communicate with other host computers 108 or storage
enclosures 112 through network 104. Storage enclosures 112
include storage devices that provide mass data storage.
Storage devices include hard disk drives, tape drives, optical
drives, and solid state drives. In some embodiments, data
storage network 100 includes one or more management
computers 116. Management computers 116 monitor net-
work 104, and provide error monitoring, configuration, and
control functions. In most embodiments, management com-
puter 116 includes a graphical user interface (GUI) 120,
through which users or system administrators interact with
management computer 116. In some embodiments, manage-
ment computer 116 interfaces with storage enclosures 112
through network 104. In other embodiments, management
computer 116 interfaces with storage enclosures 112 through
a different connection or network other than network 104.
Although three host computers 108a, 1085, 108¢ and three
storage enclosures, 112a, 1125, 112¢ are shown in FIG. 1,
network 104 includes any number of host computers 108
and storage enclosures 112.

Referring now to FIG. 2a, a block diagram illustrating
components of a first host-based data storage system 200
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incorporating a JBOD storage enclosure 224 in accordance
with embodiments of the present invention is shown. The
first host-based data storage system 200 includes one or
more host computers 108. Host computer 108 is generally a
server, but could also be a desktop or mobile computer. Host
computer 108 executes application programs that generate
read and write requests to storage devices 208a-208z. Host
computer 108 includes one or more storage controllers 204,
although only a single storage controller 204 is illustrated
for clarity. In one embodiment, storage controller 204 is a
host bus adapter. In another embodiment, storage controller
204 is a controller incorporating Redundant Array of Inex-
pensive Disks (RAID) technology. In yet another embodi-
ment, storage controller 204 represents a pair of dual-
redundant RAID controllers. Storage controller 204 may
either be integrated on the motherboard of host computer
108, or may be an add-in board or other form of assembly
in host computer 108. Storage controller 204 is well under-
stood in the data storage art and is not limited to any
particular implementation or configuration.

Storage controller 204 transfers data to and from storage
devices 2084-208z in JBOD storage enclosure 224, over
SAS links 220 and wide SAS link 216. In one embodiment,
wide SAS link 216 includes 4 SAS lanes. JBOD storage
enclosure 224 includes one or more SAS expanders 212,
which perform switching functions, and transfers data and
commands between storage controller 204 and storage
devices 208a-208z. In general, the transmit and receive
paths of SAS links 220 to storage devices 208 are single lane
SAS connections. However, in the future it is possible each
transmit or receive path could be a multiple lane SAS link
216. Each SAS link 220 between SAS expander 212 and
storage devices 208 includes separate transmit and receive
paths, and each storage device 208 generally has two ports
for independent interconnection to different SAS expanders
212 as illustrated in FIG. 6.

Referring now to FIG. 2b, a block diagram illustrating
components of a first non host-based data storage system
232 incorporating a storage enclosure 112 in accordance
with embodiments of the present invention is shown. Host
computer 108 performs most of the functions previously
described, although the “controller” or “storage controller”
functions are instead performed by storage controller 204 in
storage enclosure 112. Storage enclosure 112 of FIG. 25 is
therefore similar to JBOD storage enclosure 224 of FIG. 2a,
except that one or more storage controllers 204 are present
in storage enclosure 112. Storage controller 204 is described
in more detail with respect to FIG. 6. In one embodiment,
storage controller 204 is a RAID controller. In another
embodiment, storage controller 204 represents a pair of dual
redundant RAID controllers. Host computer 108 communi-
cates with storage enclosure 112, including storage control-
ler 204, over host bus or network 228. Host bus or network
228 is any suitable bus or network that allows high speed
data transfer between host computer 108 and storage con-
troller 204. Examples of host bus or network 228 include,
but are not limited to, SCSI, Fibre Channel, SSA, SCSI,
SAS, iSCSI, Ethernet, Infiniband, ESCON, ATM, and
FICON. In some embodiments, host bus or network 228 is
a storage area network (SAN) or local area network (LAN).

Referring now to FIG. 2¢, a block diagram illustrating
components of a second host-based data storage system 240
incorporating JBOD storage enclosures 224a, 224b, and
224c in accordance with embodiments of the present inven-
tion is shown. Second host-based data storage system 240 is
similar to first host-based data storage system 200 of FIG.
2a, but additional JBOD storage enclosures 2245, 224c¢ are
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provided to support additional storage devices 208¢-208f. In
one embodiment, storage controller 204 is a host bus
adapter. In another embodiment, storage controller 204 is a
RAID controller. In yet another embodiment, storage con-
troller 204 represents a pair of dual-redundant RAID con-
trollers. In order to support additional JBOD storage enclo-
sures 224b, 224c, SAS expanders 212 utilize daisy chain
buses 236. Daisy chain bus 236 utilizes the same protocol as
SAS links 216, 220, and is generally a SAS wide bus 216
having four SAS lanes. Daisy chain bus 236« interconnects
SAS expander 212a and SAS expander 2125. Daisy chain
bus 2365 interconnects SAS expander 2126 and SAS
expander 212¢. Daisy chain bus 236c¢ interconnects SAS
expander 212¢ and another storage enclosure 112, in a
similar fashion to daisy chain buses 2364 and 2365.

In one embodiment, each JBOD storage enclosure 224
supports 48 storage devices 208 and each storage controller
204 supports up to 128 storage devices 208. However, in
other embodiments each JBOD storage enclosure 224 may
support more or fewer than 48 storage devices 208, and each
storage controller 204 may support more or fewer than 128
storage devices 208.

Referring now to FIG. 2d, a block diagram illustrating
components of a second non-host-based data storage system
244 in accordance with embodiments of the present inven-
tion is shown. Second non-host based data storage system
244 is similar to first non-host-based data storage system
232 of FIG. 24, but additional storage enclosures 1125, 112¢
are provided to support additional storage devices 208c-
208f. In one embodiment, storage controller 204 is a RAID
controller. In another embodiment, storage controller 204
represents a pair of dual redundant RAID controllers. In
order to support additional storage enclosures 11254, 112¢,
SAS expanders 212 utilize daisy chain buses 236. Daisy
chain buses 236 utilize the same protocol as SAS links 220,
216, and are generally a SAS wide bus 216 having four SAS
lanes. Daisy chain bus 236a interconnects SAS expander
212a and SAS expander 2125. Daisy chain bus 2365 inter-
connects SAS expander 2126 and SAS expander 212c.
Daisy chain bus 236¢ interconnects SAS expander 212¢ and
another storage enclosure 112, in a similar fashion to daisy
chain buses 236a and 236A4. In one embodiment, each
storage enclosure 112 supports 48 storage devices 208 and
each storage controller 204 supports up to 128 storage
devices 208. However, in other embodiments each storage
enclosure 112 may support more or fewer than 48 storage
devices 208, and each storage controller 204 may support
more or fewer than 128 storage devices 208.

Referring now to FIG. 3q, a diagram illustrating a storage
enclosure 112, 224 in accordance with embodiments of the
present invention is shown. Storage enclosure 112,224 is a
high-density storage system that provides storage for a large
number of storage devices 208. In some embodiments,
storage enclosure 112,224 is able to be mounted within a 19
inch rack in conjunction with other similar or dissimilar
modules. In the preferred embodiment, storage enclosure
112, 224 is two rack units high. Storage enclosure 112, 224
includes a chassis 304, which is generally constructed of
steel, aluminum, or other materials that provide appropriate
strength, rigidity, and compatibility with EMI/EMC stan-
dards. Chassis 304 has a top surface 308, a bottom surface
312, a rear surface, a front surface, and two side surfaces.

In some embodiments, storage enclosure 112, 224
includes a front bezel 316. The front bezel 316 is attached to
the front surface of chassis 304, and provides an aesthetic
front cover for storage enclosure 112, 224. The front bezel
316 includes finger grabs for user access without requiring
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tools and some embodiments includes simple controls, such
as pushbuttons, and LED or alphanumeric displays. Front
bezel 316 also includes various holes through which cooling
air is drawn into chassis 304 to cool storage devices 208 and
other electronic assemblies of storage enclosure 112, 224.

Referring now to FIG. 35, a diagram illustrating a storage
enclosure chassis 304 in accordance with embodiments of
the present invention is shown. The chassis 304 includes
chassis side surfaces 328. Chassis side surfaces 328 include
a left side and a right side. The chassis 304 also includes a
chassis front surface 320, which the front bezel 316 attaches
to and a plurality of storage device drawers are inserted or
removed from the chassis. The chassis 304 further includes
a chassis rear surface 324, through which power supply 332
and storage controller modules 336 are inserted or removed.

Referring now to FIG. 3¢, a diagram illustrating chassis
components of a storage enclosure 112 without drawers 352
in accordance with embodiments of the present invention is
shown. FIG. 3¢ illustrates chassis 304 of FIG. 36 with the
addition of a chassis midplane 340, power supplies 332, and
storage controller module 336. The chassis midplane 340
provides electrical signal and power interconnection
between each of two redundant power supplies 332a, 3325,
each of two redundant storage controller modules 336, and
drawers 352. Each of the modules in chassis 304 is designed
for redundant operation.

Chassis 304 includes at least one drawer slide 348 for
each of the drawers 352 that mount the storage devices 208.
Drawer slides 348 provide a bearing surface for each drawer
352, allowing each drawer 352 to be smoothly inserted or
removed to or from chassis 304. Each of the drawer slides
348 includes a mechanical latch hole 350, or other latching
mechanism. Mechanical latch hole 350 mates with a
mechanical latch in the bottom surface of drawer 352,
allowing drawer 352 to be removed from chassis 304.

Storage enclosure 112 allows each drawer 352 to be fully
operational when the drawer 352 is fully extended through
the front surface of the chassis 320. Therefore, it is necessary
to provide flexible power and interconnect signal cables
between the chassis midplane 340 and each drawer 352.
Drawer cable guides 344 are provided in chassis 304 to
protect the power and interconnect signal cables as a drawer
352 is being inserted or extended/removed from the chassis
304.

Referring now to FIG. 3d, a diagram illustrating chassis
components of a storage enclosure 112 including drawers
352 in accordance with embodiments of the present inven-
tion are shown. FIG. 3d illustrates the chassis 304 of FIG. 3¢
with the addition of three drawers 352. Although only a
single storage controller module 336 is shown, in most
embodiments two such storage controller modules 336
would be present. In some embodiments, the storage enclo-
sure is a JBOD (Just a Bunch of Disks) storage enclosure
224, and has no storage controller modules 336 present.

Drawers 352 provide mounting for storage devices 208.
Each drawer 352 stores up to a predetermined number of
storage devices 208 and the components of each drawer 352
is described in later Figures. In the preferred embodiment,
each drawer 352 may store up to sixteen storage devices
208. Each drawer 352 is mechanically independent of any
other drawers 352 in the storage enclosure 112, 224.
Mechanically independent means each drawer 352 may be
added, removed, or extended from the chassis 304 regardless
of the presence, absence, or extended position of any other
drawer 352.

Referring now to FIG. 3e, a diagram illustrating a storage
enclosure 112, 224 with a left drawer 364 extended in
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accordance with embodiments of the present invention is
shown. Each drawer 352 is individually extendable or
retractable from chassis 304. In one embodiment, only one
drawer 352 is extendable at the same time, and a mechanical
and/or electrical interlock system prevents more than one
drawer 352 from being extended at the same time. Mounted
storage devices 368 each include a single storage device
208, and each mounted storage device 368 may be individu-
ally removed or inserted into left drawer 364 or any other
drawer 352 of storage enclosure 112, 224. It should be noted
that all mounted storage devices 368 of a left drawer 364
configuration are inserted or removed through the right side
of the drawer 364.

Associated with each drawer 352, including left drawer
364, is a cable management system 356. Cable management
system 356 protects power and interconnect signal cabling
between the chassis midplane 340 and each drawer 352. In
the preferred embodiment, cable management system 356
includes a drawer cable guide 344 and a flexible cable chain
360. The flexible cable chain 360 is provided for each
drawer 352 and moves linearly with left drawer 364 as the
left drawer 364 is extended from or pushed into the storage
enclosure 112, 224. Flexible cable chain 360 is constructed
in such a fashion as to limit any sideways movement of the
flexible cable chain and allow only linear movement in
concert with the drawer 352 the flexible cable chain 360 is
attached to. Power and interconnect signal cables run within
the drawer cable guide 344 and the flexible cable chain 360.
In the preferred embodiment, the flexible cable chain is
IGUS part number 08-10-025-0 for the chain itself, and
080-10-12 for the mounting end-links.

Referring now to FIG. 3f, a diagram illustrating a storage
enclosure 112, 224 with a left drawer 364 extended in
accordance with embodiments of the present invention is
shown. FIG. 3f shows a left drawer 364 extended from the
storage enclosure 112, 224. With the left drawer 364
extended, the cable management system 356 for the center
drawer 372 is more clearly visible in a retracted configura-
tion.

Referring now to FIG. 3g, a diagram illustrating a storage
enclosure 112, 224 with a center drawer 372 extended in
accordance with embodiments of the present invention is
shown. In the embodiment shown in FIG. 3g, the center
drawer 372 has the same mounted storage device 368
configuration as the left drawer 364. The mounted storage
device 368 configuration refers to the side of a drawer 352
(left or right) through which all mounted storage devices 368
are accessed. In other embodiments, the mounted storage
device 368 configuration of the center drawer 372 may be a
right drawer 380 configuration.

A storage enclosure 112, 224 of the present invention may
have no, one, or more than one center drawer 372. However,
storage enclosure 112, 224 includes at least one left drawer
364, and a least one right drawer 380.

Referring now to FIG. 3/, a diagram illustrating a storage
enclosure 112 with a left drawer 364 extended in accordance
with embodiments of the present invention is shown. FIG.
3/ illustrates left drawer 364 extended a predetermined
distance 376 from the chassis 304. The predetermined
distance 376 is the distance the drawers 352 must be
extended from the chassis 304 in order to access all mounted
storage devices 368 of a drawer 352. The predetermined
distance 376 is the same for all drawers 352 of a storage
enclosure 112, 224, and in a preferred embodiment is 330
mm. When any drawer 352 is fully extended from the
chassis 304, the drawer is extended the predetermined
distance 376.
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During normal operation, when a drawer 352 has not
failed or is being serviced, each drawer 352 remains fully
functional when the drawer 352 is fully extended from the
chassis 304. Fully functional means one or more power
supplies 332 provide DC power to the fully extended drawer
352 and each mounted storage device 368 in the drawer 352,
and communication paths 828 are enabled between each
mounted storage device 368 and the chassis midplane 340.

Referring now to FIG. 3i, a diagram illustrating a storage
enclosure 112, 224 with a right drawer 380 extended in
accordance with embodiments of the present invention is
shown. The right drawer 380 includes a fixed number of
mounted storage devices 368, and is extendable the same
predetermined distance 376 as the other drawers 352 of
storage enclosure 112, 224. The right drawer 380 has a
mirror image configuration compared to the left drawer 364,
as will be described with reference to FIG. 4a.

Referring now to FIG. 3/, a diagram illustrating a storage
enclosure right drawer 380 configuration in accordance with
embodiments of the present invention is shown. FIG. 3j
shows additional detail of the right drawer 380 configura-
tion. The same details apply to other drawers 352 of storage
enclosure 112, 224. It should be noted that all mounted
storage devices 368 of a right drawer 380 configuration are
inserted or removed through the left side of the drawer 380.

The right drawer 380 includes a drawer chassis 388. The
drawer chassis 388 is a sheet metal assembly that supports
mounted storage devices 368 and other assemblies of the
right drawer 380. Left drawers 364 and center drawers 372
also have a drawer chassis 388. Each mounted storage
device 368 includes a storage device 208. However, not
every bay in the drawer chassis 388 for a mounted storage
device 368 is necessarily populated with a storage device
208. For example, there may be only one mounted storage
device 368 in a drawer 352, or even no mounted storage
devices 368 in a drawer 352. In the right drawer configu-
ration of FIG. 3j, there are 16 mounted storage devices 368
present, organized as four columns of four mounted storage
devices 368 per column. In other embodiments, there may
be more than 16 or less than 16 mounted storage devices 368
in a drawer 352, and mounted storage devices 368 may be
organized into different numbers of columns and mounted
storage devices 368 per column than shown. Each mounted
storage device 368 is independently insertable or removable
to or from a drawer 352, and access does not depend on the
position, presence, or absence of any other mounted storage
device 368 in the same drawer 352.

Referring now to FIG. 4a, a diagram illustrating left and
right drawer 352 configurations in accordance with embodi-
ments of the present invention is shown. In accordance with
the present invention, left drawer 364 is of a left drawer
configuration 404. A left drawer configuration 404 provides
only right side access to mounted storage devices 368. No
mounted storage devices 368 are accessed through the left
side of a left drawer configuration 404.

In accordance with the present invention, right drawer
380 is of a right drawer configuration 408. A right drawer
configuration 408 provides only left side access to mounted
storage devices 368. No mounted storage devices 368 are
accessed through the right side of a right drawer configu-
ration 408.

As stated previously, any center drawer 372 may have a
left drawer configuration 404 or right drawer configuration
408, and the present invention places no limitations on the
number of center drawers 372 that may be present of the
specific left/right configuration 404/408 of any center
drawer 372.
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Each drawer 352 of a left drawer configuration 404 or
right drawer configuration 408 includes a drawer top 412, a
drawer bottom 416, and drawer indicators and controls 424.
In some embodiments, drawers 352 may have a drawer pull
420 to facilitate insertion or removal of a drawer 352. In
some embodiments, the drawer bottom 416 includes a
mechanical latch that mates with a mechanical latch hole
350 of the chassis 304 as previously described.

Referring now to FIG. 44, a diagram illustrating drawers
352 and power supply 332 modules in accordance with
embodiments of the present invention is shown. Drawers
352 are as either a left drawer configuration 404 or a right
drawer configuration 408, and include up to a fixed number
of mounted storage devices 368. Power supplies 332 receive
external AC or DC power, and provide regulated DC power
to the drawers 352, storage controller modules 336, and
chassis midplane 340.

Referring now to FIG. 4c¢, a diagram illustrating a drawer
storage device mounting configuration 404 in accordance
with embodiments of the present invention is shown.
Although a drawer 352 of the left drawer configuration 404
is illustrated, it should be understood that a drawer 352 of the
right drawer configuration 408 is the mirror image of the left
drawer configuration 404.

The drawer chassis 388 provides support and mounting
for mounted storage devices 368 and the drawer midplane
396. Detail A 428 is provided with additional description in
FIG. 44.

Referring now to FIG. 44, a diagram illustrating detail A
for a drawer storage device mounting configuration 404 in
accordance with embodiments of the present invention is
shown. Drawer chassis 388 provides a mounted storage
device rail 432 on each side of a mounting bay for mounted
storage devices 368. The mounted storage device rail 432
provide mechanical support for each mounted storage device
368, and allows a mounted storage device 368 to be inserted
or removed to or from the drawer chassis 388 without
interference. Mounting bays for mounted storage devices
368 include a latching hole 436. The latching hole 436
engages a carrier latch 1316 in the side of mounted storage
device 368 in order to lock the mounted storage device 368
into the mounting bay when the mounted storage device 368
is fully inserted into the mounting bay.

Referring now to FIG. 4e, a diagram illustrating a storage
controller module 336 in accordance with embodiments of
the present invention is shown. The storage controller mod-
ule 336 includes a storage controller 204. In a preferred
embodiment, there are two storage controller modules 336
in a storage enclosure 112, or no storage controller modules
336 in a JBOD storage enclosure 224. Storage enclosures
112 with no storage controller modules 336 are JBOD
storage enclosures 224. Storage controller module 336 inter-
faces with chassis midplane 340 through chassis midplane
connector 440.

Referring now to FIG. 4f, a diagram illustrating chassis
340 and drawer 396 midplanes in accordance with embodi-
ments of the present invention is shown. Each drawer 352
has a drawer midplane 396, which is described in more
detail with respect to FIGS. 7 and 8. For engineering debug
purposes, it may be advantageous to provide hard electro-
mechanical mounting between each drawer midplane 396
and the chassis midplane 340, as shown. However, storage
enclosures 112, 224 of the present invention utilize a cable
management system 356 in lieu of hard mounting between
chassis midplane 340 and each drawer midplane 396.

Referring now to FIG. 4g, a diagram illustrating a chassis
304 cutaway side view in accordance with embodiments of
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the present invention is shown. Chassis 304 includes a
chassis front surface 320, a chassis rear surface 324, and a
flexible cable chain 360. Power supplies 332 and storage
controller modules 336 are inserted or removed to or from
the chassis 304 through the chassis rear surface 324. Draw-
ers 352 are inserted or removed to or from the chassis 304
through the chassis front surface 320. In a preferred embodi-
ment, the chassis 304 is two rack units high.

Referring now to FIG. 54, a diagram illustrating a storage
enclosure 112, 224 in a rack 504 with no drawers 352
extended in accordance with embodiments of the present
invention. The storage enclosure 112, 224 is mountable in a
standard 19 inch rack 504, using standard mounting hard-
ware at the front left and right corners of the chassis 304 and
along the rear portions of the chassis side surfaces 328. The
rack 504 includes front rack rails 504a, 5045 and rear rack
rails 504¢, 504d. When thusly mounted in a rack 504, the
storage enclosure 112, 224 is a rackmounted storage enclo-
sure 508.

When each of the drawers 352 are fully populated with
mounted storage devices 368, and fully pushed into the
chassis 304, the center of mass 512 of the rackmounted
storage enclosure 508 is generally centered between the left
and right sides of the chassis 328 and between the front rack
rails 504a, 5045 and the rear rack rails 504c¢, 504d. Because
the rackmounted storage enclosure 508 center of mass 512
is within the confines of the rails of rack 504, there is no
moment outside the confines of the rack 504 that could
contribute to the rack 504 tipping over and presenting a
safety hazard.

Access to any drawer 352 or mounted storage device 368
is not affected by vertical position of the rackmounted
storage enclosure 508 within a rack 504, or the presence or
absence of other vertically adjacent storage enclosures or
other modules either above or below the rackmounted
storage enclosure 508.

Referring now to FIG. 55, a diagram illustrating a storage
enclosure in a rack 508 with all drawers 352 extended in
accordance with embodiments of the present invention is
shown. Each of the drawers 352 are extended the predeter-
mined distance 376, which is the maximum distance a
drawer 352 may be extended from the front surface of the
chassis 320.

When each of the drawers 352 are fully populated with
mounted storage devices 368, and fully extended from the
chassis front surface 320, the center of mass 516 of the
rackmounted storage enclosure 508 is generally centered
between the left and right sides of the chassis 328 and is still
between the front rack rails 504a, 5045 and the rear rack
rails 504¢, 504d. Because the rackmounted storage enclo-
sure 508 center of mass 516 is still within the confines of the
rails of rack 504, there is no moment outside the confines of
the rack 504 that could contribute to the rack 504 tipping
over and presenting a safety hazard.

The rackmounted storage enclosure 508 presents a safe
storage enclosure 112, 224 configuration by limiting the
weight of the entire storage enclosure 112, 224 and any
module within the storage enclosure 112, 224. The power
supplies 3324, 3325 and storage controller modules 336 in
a preferred embodiment each weigh less than 4.2 1bs. or 1.9
Kg., and may be safely serviced by an individual person. The
drawers 352 in a preferred embodiment each weigh less than
15 1bs when populated with 16 2.5 inch disk drive storage
devices 208, and may be safely serviced by an individual
person. The entire storage enclosure 112, when fully popu-
lated with two power supplies 332a, 332b, two storage
controller modules 336, and three drawers 352 each popu-
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lated with 16 2.5 inch disk drive storage devices 208, weighs
less than 80 1bs. Storage enclosures 224 weigh less than 80
Ibs. in the preferred embodiment, since no storage controller
modules 336 are present.

Conventional rackmounted storage enclosures not incor-
porating the present invention in some cases require a single
sled containing all modules of the rackmounted storage
enclosure to be extended through the front surface of the
conventional rackmounted storage enclosure in order to
access storage devices. Because of the significant mass of all
modules moved in a forward direction, the center of gravity
is shifted outside the confines of the conventional rack-
mounted storage enclosure, thereby creating a forward-
tipping moment. This moment may contribute to a tipping
danger of the entire rack, which presents a safety hazard.

The rackmounted storage enclosure 508 of the present
invention allows access to any mounted storage device 368
in any drawer 352, regardless of the presence of a wall 520
or similar surface parallel to and against the left side or the
right side of the rack 504. Furthermore, all mounted storage
devices 368 of the rackmounted storage enclosure 508 may
be inserted or removed to or from all drawers 352 of the
rackmounted storage enclosure 508 even if a wall 520 or
similar surface is along both the left and right sides of the
rack 504. Under these conditions, the wall 520 or similar
surface projects forward of the rack 504 at least as far as a
fully extended drawer 352. This unique feature provides side
accessibility of any mounted storage device 368 at all
times—even when the rack 504 is located in a very narrow
closet or other structure. The present invention includes a
left drawer configuration 404 in the left drawer 364, and a
right drawer configuration 408 in the right drawer 380. This
means that all mounted storage devices 368 in either a left
drawer 364 or right drawer 380 are accessed toward the
center line of the rackmounted storage enclosure 508, and
any wall 520 as described earlier will not interfere with
mounted storage device 368 access. Center drawers 372 may
have either a left drawer configuration 404 or right drawer
configuration 408. It is understood that any mounted storage
device 368 of a center drawer 372 may be inserted or
removed from the center drawer 372 regardless of the
presence of any wall 520, since the length of mounted
storage devices 368 are less than the width of a left drawer
364 or right drawer 380.

Referring now to FIG. 6, a block diagram illustrating a
storage enclosure 112 in accordance with embodiments of
the present invention is shown. Storage enclosure 112
includes two storage controllers 204a, 2045. However, in
JBOD (Just a Bunch of Disks) embodiments, no storage
controllers 204a, 2045 are present. When two storage con-
trollers 204a, 2045 are present, they are usually configured
as dual redundant storage controllers where either or both
storage controller 204a, 2045 may read or write to any
storage device 208. In most embodiments, storage control-
lers 204a, 2046 include Redundant Array of Inexpensive
Disks (RAID) technology to improve performance and
protect against the loss of storage devices 208.

Storage controllers 204a, 2045 include a processor 604a,
6045 which executes stored programs to control the opera-
tions of storage controllers 204a, 2045 and reading/writing
data between host computers 108 and storage devices 208.
Processors 604a, 6045 include any processing device suit-
able for use as an embedded processor for storage controller
204a, 2045, including RISC processors, X86 processors,
ARM processors, and so on.

For clarity purposes, host I/O controllers are not shown in
FIG. 6. Host 1/O controllers are part of storage controllers
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204a, 2045, and interact with host computers 108 through
network 104. Interaction includes receiving read and write
requests from host computers 108 and providing read data to
host computers 108.

Storage controllers 204a, 2045 also includes memory
608a, 6085. Memory 608a, 6085 includes both volatile and
non-volatile memories, and provides storage for stored pro-
grams executed by processors 604a, 6045, write caches,
read caches, and other forms of temporary data storage.

SAS initiators 616a, 6165 are protocol controllers for the
1/0 buses 220 to storage devices 208 and daisy chain buses
236 to JBOD storage enclosures 224. In the preferred
embodiment, SAS initiators 616 implement the Serial
Attached SCSI (SAS) protocol. In the preferred embodi-
ment, SAS initiators 616 are SAS2008 “Falcon” devices
from LSI Logic, Inc. In other embodiments, SAS initiators
616a, 6165 are Fibre Channel, SSA, or SATA protocol
controllers—or any other 1.0 interface suitable for connec-
tion to storage devices 208.

SAS initiators 616a, 6165 are coupled to SAS root
expanders 612a, 6125 in order to provide SAS I/O signaling
to each of the drawers 352 or expansion JBOD storage
enclosures 224 controlled by storage controllers 204a, 2045.
In non-SAS embodiments, SAS root expanders 612a, 6125
may instead be hubs or switches to perform a similar I/O bus
expansion function. SAS root expanders 612a, 6125 provide
independent communication paths 220 to one side of each
drawer 352, and as daisy chain bus 236a, 2365 to an
expansion JBOD storage enclosure 224. In the preferred
embodiment, SAS root expanders 612a, 6125 are PMC
PMB005 devices manufactured by PMC-Sierra. In other
embodiments, SAS root expanders 612a, 6125 are different
devices than PMC PMB8005 devices. SAS root expanders
612a, 6125 also provide an alternate communication path to
the other storage controller 204a, 2045 to continue to
provide access to storage devices 208 in the event of certain
failures. For example, if SAS root expander 6124 fails, SAS
initiator 616a may still communicate with storage devices
208 by communicating through SAS root expander 6125.

FIG. 6 illustrates three drawers 352: drawer 0 352a,
drawer 1 3525, and drawer 2 352¢. Each drawer 3524, 3525,
352c¢ of the preferred embodiment includes up to 16 storage
devices 208. However, a given drawer 352 may include any
number of storage devices 208. Storage devices 208 each
include two communication paths, which are each routed to
a different SAS expander 212 on the drawer midplane 396.

Each SAS expander 212 is routed to a different bus 220
and SAS root expander 612. In the preferred embodiment,
SAS expanders 212 are PMC-Sierra PM8004 devices. In
other embodiments, SAS expanders 212 are different
devices than PMC PM8004 devices. The two communica-
tion paths to each storage device 208 provide redundancy to
each storage device for greater communication availability,
and in some cases higher performance by increasing the
communication bandwidth to storage devices 208.

In embodiments where more data storage is required than
is normally provided by a single storage enclosure 112, an
expansion storage enclosure, or JBOD storage enclosure
224, is provided. Daisy chain buses 236 provide high-
bandwidth data transfers to and from SAS expanders 212 in
JBOD storage enclosures 224.

Referring now to FIG. 7, a block diagram illustrating a
drawer midplane 396 in accordance with embodiments of
the present invention is shown. The drawer midplane 396
provides interconnection between storage devices 208,
drawer 352 electronics, and DC and signal cables within the
cable management system 356.
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Drawer midplane 396 communicates with SAS root
expanders 612a, 6125 through SAS buses 220 and SAS
expanders 212a, 2124, respectively. SAS expanders 212a,
212b each communicate with storage devices 208 in the
drawer 352 through SAS connections 716a, 7165, where an
independent SAS connection 716 is provided to each storage
device 208 from each SAS expander 2124, 2125. An I°C bus
720 is provided between SAS expanders 212a, 2125 in order
to communicate between SAS expanders 212.

Drawer midplane 396 includes independent control logic
708a, 7085, which communicates storage device status 724
to and from each storage device 208, memory 704a, 7045,
and SAS expanders 212a, 2125.

Memories 704a, 7045 store execution code, configuration
data, and management data for each drawer 352, and include
flash and static RAM (SRAM) devices. SAS expanders 212
access memory devices 704a, 7045 from their respective
expansion buses in the drawers 352.

Finally, drawer midplane 396 includes temperature sen-
sors 712a, 712b. Temperature sensors 712a, 7125 measure
the ambient temperature of the drawer midplane 396. SAS
expanders 212a, 2125 read the temperature sensors 712a,
7125, respectively, and report the ambient temperature to the
processor 604a, 6045. In some embodiments, the processors
604a, 6045 change fan speed of fans in the power supplies
332a, 332b or elsewhere in chassis 304 in response to
changes in ambient temperature.

Referring now to FIG. 8, a block diagram illustrating a
drawer 352 interconnection to a storage enclosure 112, 224
in accordance with embodiments of the present invention is
shown. Drawer 352 includes drawer midplane 396, which
was described with reference to FIG. 7. Drawer midplane
396 communicates directly with the chassis midplane 340
through an interconnect cable assembly 828 of the cable
management system 356. The interconnect cable assembly
828 includes power and signal cables required by the drawer
midplane 396 and storage devices 208 within the drawer.

The drawer midplane 396 includes drawer indicators and
controls 424. In one embodiment, drawer indicators and
controls 424 includes a pushbutton 804, which allows a user
to indicate to the processors 604a, 6045 that either a user
desires to remove a drawer 352 from the chassis 304
(through remove drawer request 820), or a drawer 352 has
been installed to the chassis 304 and is ready to be made
online to the storage enclosure 112, 224. In a preferred
embodiment, pushbutton 804 is not present within drawer
indicators and controls 424, and instead a user provides such
an indication through GUI 120 of management computer
116.

Drawer indicators and controls 424 also include one or
more indicators 808. In the preferred embodiment, an indi-
cator 808 is provided on the front of drawer 352 to indicate
a drawer 352 is safe to remove from the chassis 304. The
indicator 808 is driven by a remove drawer indicator 824
signal from the chassis midplane 340. Other indicators 808
may be present within drawer midplane 396, including a
drawer fault indicator, storage device 208 fault indicators, or
other indicators associated with drawer 352 or drawer mid-
plane 396.

Interconnect cable assembly 828 includes DC power 816.
DC power 816 is provided by power supplies 3324, 3325
and includes various grounds and DC voltages required by
storage devices 208 and drawer midplane 396. In the pre-
ferred embodiment, DC voltages 816 include ground, +5
Volts DC, and +12 Volts DC. However, in other embodi-
ments other DC voltages 816 may be present.
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Interconnect cable assembly 828 also includes a drawer
present 812 signal, which indicates to the chassis midplane
340 that a drawer 352 is present and interconnected to the
chassis midplane 340 through the interconnect cable assem-
bly 828. In the preferred embodiment, the drawer present
812 signal is simply a grounded signal when the drawer 352
is interconnected. In other embodiments, drawer present 812
is a serial bitstream or predetermined DC voltage that
indicates the presence and possibly the status of drawer 352.

Interconnect cable assembly 828 also includes SAS data
buses 220, which provide redundant bidirectional data com-
munication between the drawer midplane 396 and each
storage controller 204a, 2045b. Electrical failures in any one
drawer 352 or between any one drawer 352 and the chassis
midplane 340 do not affect any other drawer 352. Electrical
failures include a loss of DC power 816 to a drawer 352 or
a shorted or disconnected signal in interconnect cable
assembly 828.

Referring now to FIG. 9, a block diagram illustrating
storage enclosure 112, 224 DC power distribution in accor-
dance with embodiments of the present invention is shown.
The power distribution arrangement illustrated in FIG. 9
prevents a power failure in any module from affecting any
other module of the storage enclosure 112, 224. Modules
include drawers 352, power supplies 332, or storage con-
troller modules 336.

FIG. 9 illustrates a storage enclosure 112 with three
drawers 352, identified as drawers 352a, 352b, and 352c¢.
The storage enclosure 112 has two storage controllers 204a
and 204b, and two power supplies 332a and 3324. Each
drawer 352 stores up to a predetermined number of storage
devices 208, although a given drawer 352 at times may
contain no storage devices 208. The power supplies 332a,
3325 each has an independent connection to external AC or
DC power 336, and a single power supply 332a, 3325 in
some embodiments is able to power the entire storage
enclosure 112, 224. Each of the modules (drawers 352a,
3525, and 352¢, storage controllers 204a, 2045, or power
supplies 332a, 3325b) are interconnected through the chassis
midplane 340, which is illustrated with a dashed line for
clarity.

Each module has an associated energy storage capacitor
C1-C7 as an essential part of that module. In a preferred
embodiment, the energy storage capacitors C1-C7 are nomi-
nally 4000 uF. However, other capacitor C1-C7 values may
be used in order to meet the timing requirement described
below. The line connecting all the modules to the chassis
midplane 340 could be either 5 volt DC or 12 volt DC, or
any other DC voltage or combination of DC voltages. Where
multiple DC voltages are provided to each of the modules by
the power supplies 332a, 3325, separate power distribution
circuits are provided for each DC voltage, and the circuit is
identical for each separate DC voltage.

Each power supply 332a, 3326 and storage controller
204a, 2045 has a diode D4-D7 placed between the energy
storage capacitor C4-C7 and the DC voltage. For the draw-
ers 352a, 352b, and 352c¢, this diode D1-D3 is on the chassis
midplane 340 while for the storage controllers 204a, 2045
and power supplies 332a, 3325 the diode D4-D7 is part of
that module. The diodes D1-D7 isolate each energy storage
capacitor C1-C7 from the DC voltage.

To explain in more detail one needs to consider how a
short in one of the modules affects the common rail and the
energy stored in the all the other energy storage capacitors
C1-C7. For this explanation, the short can be considered to
occur in one of the energy storage capacitors C1-C7 itself.
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The behavior is slightly different for the drawers 3524, 3525,
and 352¢ and storage controllers 204a, 2045 than for the
power supplies 332a, 33264.

First, consider a short in C6 9084 associated with power
supply 332a. Although the voltage immediately goes to zero
at C6, the voltage rail and all the remaining energy in storage
capacitors C1-05, and C7 are unaffected. C1-C5, and C7 are
unaffected since they are isolated by the diode D6 9044 in
power supply 332a, which becomes reverse biased and does
not allow energy from any of the remaining capacitors
C1-C5, and C7 to flow into the short. The power supply
332a itself dumping energy into its shorted capacitor C6
908a does not need to be considered since the power supply
332a in most embodiments has protective circuits which
shut it down once the short is sensed. This action of the
circuit in response to a short in the power supply 332 itself,
is used in all practical redundant power supply configura-
tions.

Next consider a short in the drawer 352a, or more
specifically, energy storage capacitor C1 924a. At the
moment this short occurs, the common voltage rail is pulled
to zero volts as a result of the short in C1 9244. Although the
power supplies 3324, 3325 will dump energy into this short,
the diodes D2 9325 and D3 932¢ associated with the other
drawers 3526 and 352c¢, respectively, become reverse biased
and prevent the energy that is stored in their associated
capacitors C2 9245 and C3 924c, respectively, from flowing
back onto the voltage rail and into the short. Their energy
will flow instead into storage devices 208 and storage
controllers 204a, 2045 and allow these modules to continue
to operate for a period of time until the voltage level falls
below some critical threshold. Meanwhile, at the shorted
capacitor C1 924a, both power supplies 332a, 3326 are
dumping energy (current) into the short which will cause
fuse F1 9284 to open. Once this happens, the voltage rail
will return to its normal level and recharge the energy
storage capacitors C2-C7 in the remaining elements.

In order to provide proper fault isolation, there is a critical
timing parameter which must be met. The time for fuse F1
928a to open must be shorter than for the voltage levels in
the capacitors C2 and C3 associated with drawers 3525 and
352¢, and capacitors C4 920a and C5 9205 associated with
controllers 204a, 2045, respectively, to reach the critical
level where their circuits can no longer function. In a
preferred embodiment, fuses F1-F5 use electronic circuits
such as TPS24720 controllers with IRF6718 FETs (field
effect transistors) instead of actual fuses to shorten this fault
time to 1 millisecond or less, but the principle is the same in
either case. FETs such as Renesas UPA2766T 1A devices
configured as diodes instead of actual diodes D1-D7 may be
used to reduce the forward voltage loss but again the action
is the same as if a real diode was used. In embodiments using
actual diodes, devices similar to 19TQO015 are used. In the
preferred embodiment, a TPS2419 ORing FET controller is
used, which makes a FET behave like a diode but has lower
forward voltage loss. With an electronic fuse there is some
control over the timing parameter, whereas if an actual fuse
was used the trip time might be longer, such as 10 ms.

Electronic fuses may be set to retry automatically, or they
may be configured to wait for a power cycle of storage
enclosure 112, 224. In the preferred embodiment, a soft-
ware-controlled power cycle sequence is preferred, since
repeatedly running into an overcurrent trip cycle can be very
damaging to electronic components.

In the preferred embodiment, a storage controller 204
separately enables independent DC power to each drawer
352 under software control. In other embodiments, a pro-
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cessor or other circuitry on the chassis midplane 340 sepa-
rately enables independent DC power to each drawer 352
under software control. In yet other embodiments, a proces-
sor or other circuitry on the chassis midplane 340 separately
enables independent DC power to each drawer 352 under
manual control such as through a pushbutton on the storage
enclosure 112, 224.

Referring now to FIG. 10a, a flowchart illustrating a
drawer 352 installation process of the present invention is
shown. Drawers 352 are inserted as part of adding a storage
enclosure 112, 224 to an equipment rack, expanding the
storage capacity of a storage enclosure 112, 224, or after
servicing one or more components in a drawer 352. Storage
devices 208 are normally individually removed or inserted
in a drawer 352, as described with reference to FIG. 3;. Flow
begins at block 1004.

At block 1004, power to the drawer 352 is inactivated. In
one embodiment, a mechanical switch removes power from
an interconnect cable assembly 828 between the storage
enclosure 112 and the drawer 352. In a preferred embodi-
ment, the user uses a GUI 120, command line interface, or
other software-based mechanism to command the storage
enclosure 112 to remove power from the drawer 352. Flow
proceeds to block 1008.

At block 1008, the user mechanically installs the drawer
352 on drawer slides 348 of the storage enclosure 112, 224.
In some embodiments, the user engages a mechanical latch
on the drawer bottom 416 in order to secure the drawer 352
to drawer slides 348 of the storage enclosure 112, 224. The
mechanical latch on the drawer bottom 416 engages a
mechanical latch hole 350 on the drawer slides 348. Flow
proceeds to block 1012.

At block 1012, the user mechanically attaches a cable
management system 356, if present, to the drawer 352. The
cable management system 356 protects electrical wiring
between the storage enclosure 112, 224 and each drawer
352. The cable management system 356 moves with an
interconnect cable assembly 828 as the drawer 352 is
extended or retracted. In some embodiments, the cable
management system 356 is only mechanically connected at
the drawer 352 end. In other embodiments, the cable man-
agement system 356 is mechanically connected at both the
drawer 352 end and the storage enclosure 112, 224 end.
Flow proceeds to block 1016.

At block 1016, the user attaches the interconnect cable
assembly 828 to the drawer midplane 396. This step elec-
trically connects the drawer 352 to the storage enclosure
112, 224. Flow proceeds to block 1020.

At block 1020, a user requests the drawer 352 be brought
online to the storage enclosure 112, 224. In one embodiment,
the drawer 352 has a pushbutton or other control 804 that
generates a signal 820 to the storage enclosure 112, 224. In
a preferred embodiment, the user uses a GUI 120, command
line interface, or other software-based mechanism to request
the drawer 352 be brought online. Flow proceeds to block
1024.

At block 1024, the storage controller 112, 224 detects
drawer presence. In a preferred embodiment, the intercon-
nect cable assembly 828 between a drawer 352 in the storage
enclosure 112, 224 includes a wire or signal 812 having a
predetermined DC state when the drawer 352 is intercon-
nected to the storage enclosure 112, 224. In one embodi-
ment, the predetermined DC state is grounded. In a second
embodiment, the predetermined DC state is a predetermined
DC voltage level such as 3.3 Volts DC or 5 Volts DC. In
other embodiments, the drawer 352 transmits a predeter-
mined serial bitstream or parallel communications message

10

15

20

25

30

35

40

45

50

55

60

65

20

812 to the storage enclosure 112, 224. The bitstream or
parallel communications message 812 identifies the pres-
ence of the drawer 352, and in some embodiments an
indication of a specific identity of a drawer 352 differenti-
ated from specific identities of other drawers 352. In yet
other embodiments, optical sensing is supported within the
storage enclosure 112, 224 to determine the presence of each
drawer 352. Flow proceeds to block 1028.

At block 1028, the storage controller 112, 224 applies
power to the drawer 352 through the interconnect cable
assembly 828. The DC outputs of the power supplies 332a,
3325 in the storage enclosure 112, 224 are controlled by the
storage controllers 204a, 2045 in order to selectively pro-
vide DC power to each drawer 352. Once power is applied
to a drawer 352, all storage devices 208 in the drawer 352
are activated. Flow proceeds to block 1032.

At block 1032, the storage controller 204a, 2045 brings
the drawer 352 online. Bringing the drawer 352 online
includes initializing drawer midplane 396 components and
each storage device 208 in the drawer 352. Storage devices
208, where present, in many embodiments are built into
RAID logical volumes. Once the drawer 352 is online, all
storage devices 208 in the drawer 352 are able to be
accessed. Flow ends at block 1032.

Referring now to FIG. 106, a flowchart illustrating a
drawer 352 removal process of the present invention is
shown. Drawers 352 are removed in order to service drawer
352 components or assemblies other than storage devices
208, including the drawer midplane 396 or the interconnect
cable assembly 828 interconnecting a drawer 828 with the
storage enclosure 112, 224. Storage devices 208 are nor-
mally individually removed or inserted, as described with
reference to FIG. 3. Flow begins at block 1036.

At block 1036, the storage controllers 204a, 2045 detect
drawer 352 presence. In a preferred embodiment, the inter-
connect cable assembly 828 between a drawer 352 in the
storage enclosure 112, 224 includes a wire or signal having
a predetermined DC state 812 when the drawer 352 is
interconnected to the storage enclosure 112, 224. In one
embodiment, the predetermined DC state is grounded. In a
second embodiment, the predetermined DC state is a pre-
determined DC voltage level such as 3.3 volts DC or 5 volts
DC. In other embodiments, the drawer 352 transmits a
predetermined serial bitstream or parallel communications
message 812 to the storage enclosure 112, 224. The bit-
stream or parallel communications message 812 identifies
the presence of the drawer 352, and in some embodiments
an indication of a specific identity of a drawer 352 differ-
entiated from specific identities of other drawers 352. In yet
other embodiments, optical sensing is supported within the
storage enclosure 112, 224 to determine the presence and/or
absence of each drawer 352. Flow proceeds to block 1040.

At block 1040, a user requests the drawer 352 be taken
off-line to the storage enclosure 112, 224. In one embodi-
ment, the drawer 352 has a pushbutton or other control 804
that generates a signal 820 to the storage enclosure 112, 224.
In a preferred embodiment, the user uses a GUI 120,
command line interface, or other software-based mechanism
to select the drawer 352 be taken off-line. Flow proceeds to
block 1044.

At block 1044, the storage controllers 204a, 2045 check
for storage redundancy. Storage redundancy is important in
order to prevent data loss during the act of taking a drawer
352 off-line. Storage redundancy provides data redundancy
across the storage device drawers 352 of the storage enclo-
sure 112, 224, such that if any one drawer 352 is removed
or nonfunctional, data on the storage devices 208 of the
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removed drawer 352 may be found or re-created from other
storage devices 208 in other non-removed drawers 352.
Flow proceeds to decision block 1048.

At decision block 1048, the storage controllers 204a,
204b determine if the data stored in the drawer 352 to be
taken off-line is redundant. If the storage controllers 204a,
204b determine that the data stored in the drawer 352 to be
taken off-line is not redundant, then flow proceeds to block
1052. If the storage controllers 204a, 2045 determine that
the data stored in the drawer 352 to be taken off-line is
redundant, then flow proceeds to block 1060.

At block 1052, the storage controllers 204a, 2045 notify
the user that the data in the drawer 352 to be taken off-line
is not redundant. Flow proceeds to block 1056.

At block 1056, the user corrects the data redundancy
deficiency of the storage enclosure 112, 224. In one embodi-
ment, the user redistributes data according to well-known
redundant array of inexpensive disks (RAID) techniques
across the storage device drawers 352 in order to make the
data on the drawer 352 to be taken off-line redundant. Flow
proceeds to decision block 1048.

At block 1060, the storage controllers 204a, 2045 remove
power from the drawer 352. The DC outputs of the power
supplies 332a, 3326 in the storage enclosure 112, 224 are
controlled by the storage controllers 204a, 2045 in order to
selectively provide DC power to each drawer 352. Once
power is removed from a drawer 352, all storage devices 208
in the drawer 352 are inactivated. The storage controllers
204a, 2045 are prepared for all storage devices 208 in the
drawer 352 being inactivated, and because storage redun-
dancy has previously been assured, the storage controllers
204a, 2045 remove power from the drawer 352 without
concern for data loss. Flow proceeds to block 1064.

Atblock 1064, the storage controllers 204a, 2045 activate
a drawer indicator 808 to remove the drawer 352. In a
preferred embodiment, the drawer indicator 808 is included
within drawer indicators and controls 424, and is an LED on
the front of the drawer 352 which indicates to a user that the
drawer 352 is able to be safely removed from the storage
enclosure 112, 224. In another embodiment, the drawer
indicator 808 is a text display on the front of the drawer 352
which instructs the user to remove the drawer 352 from the
storage enclosure 112, 224. In yet another embodiment, the
drawer indicator is an indicator in a management computer
GUI 120 which instructs the user to remove the drawer 352
from the storage enclosure 112, 224. Flow proceeds to block
1068.

At block 1068, the user mechanically detaches the cable
management system 356, if present, from the drawer 352.
The cable management system 356 protects electrical wiring
between the storage enclosure 112, 224 and each drawer
352. In some embodiments, the cable management system
356 is only mechanically disconnected at the drawer 352
end. In other embodiments, the cable management system
356 is mechanically disconnected at the drawer 352 end and
the storage enclosure 112, 224 end. Flow proceeds to block
1072.

At block 1072, the user detaches the interconnect cable
assembly 828 from the drawer midplane 396. This step
electrically disconnects the drawer 352 from the storage
enclosure 112, 224. Flow proceeds to block 1076.

At block 1076, the user mechanically removes the drawer
352 from drawer slides 348 of the storage enclosure 112,
224. In some embodiments, the user engages a mechanical
latch on the drawer bottom 416 in order to remove the
drawer 352 from the drawer slides 348 of the storage
enclosure 112, 224. The mechanical latch on the drawer
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bottom 416 engages a mechanical latch hole 350 on the
drawer slides 348. Flow ends at block 1076.

Referring now to FIG. 1la, a diagram illustrating a
mounted storage device 368 of the present invention is
shown. The mounted storage device 368 includes three
components: the storage device 208 itself, a storage device
carrier left side 1104, and a storage device carrier right side
1108. Each of the storage device carrier left side 1104, and
right side 1108 include suitable fasteners to attach each of
the storage device carrier left 1104 and right 1108 sides to
the storage device 208.

The storage device carrier left side 1104 includes a left
side half finger grab 1112, and the storage device carrier
right side 1108 includes a right side half finger grab 1116.
The left side half finger grab 1112 and the right side half
finger grab 1116 together provide surfaces through which a
user achieves finger purchase of a mounted storage device
368 when inserting or removing a mounted storage device
368 to/from a drawer 352. The mounted storage device 368
is removed from a drawer 352 by pinching the left side half
finger grab 1112 and the right side half finger grab 1116
together in a direction of finger pressure to disengage the
carrier latch 1316, and pulling the mounted storage device
368 from the drawer 352.

Referring now to FIG. 115, a stack of four mounted
storage devices 368 of the present invention is shown.
Although four mounted storage devices 368 are illustrated in
FIG. 115, the present invention is not limited to four
mounted storage devices 368 in a stack, and a stack may
contain one or more mounted storage devices 368. Addi-
tionally, not all storage device spaces in a stack may be
populated with a mounted storage device 368. For example,
there may be mounted storage devices 368 in the middle two
mounted storage device slots in a stack, and the top and
bottom mounted storage device slots in the stack may be
empty.

Referring now to FIG. 12a, a diagram illustrating a front
view of a storage device carrier left side 1104 in accordance
with embodiments of the present invention is shown. The
storage device carrier left side 1104 includes a side portion
1216 and a front portion 1220. The side portion 1216 has
attachment holes 1204 for securing a storage device 208 to
the storage device carrier left side 1104. The attachment
holes 1204 are used in conjunction with screws or other
suitable fasteners. The front portion of the storage device
carrier left side 1220 includes a left side half finger grab
1112, and is shaped in order to allow a user fingertip to exert
horizontal force toward the center of a mounted storage
device 368.

In some embodiments, the storage device carrier left side
1104 includes a stiff portion 1208 that resists deflection
when a user fingertip exerts horizontal force toward the
center of a mounted storage device 368. Also in some
embodiments, the storage device carrier left side 1104
includes an alignment tab recess 1212. The alignment tab
recess 1212 receives an alignment tab 1312 of the storage
device carrier right side 1108 in order to maintain alignment
between the storage device carrier left side 1104 and right
side 1108 when the finger grabs 1112, 1116 are pushed
together. In some embodiments, the alignment tab recess
1212 and alignment tab 1312 are not present.

Referring now to FIG. 125, a diagram illustrating a rear
view of the storage device carrier left side 1104 in accor-
dance with embodiments of the present invention is shown.
The rear view of the storage device carrier left side 1104
further illustrates the features described with respect to FIG.
12a.
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Referring now to FIG. 13A, a diagram illustrating a front
view of a storage device carrier right side 1108 in accor-
dance with embodiments of the present invention is shown.
The storage device carrier right side 1108 includes a side
portion 1320 and a front portion 1324. The side portion 1320
has attachment holes 1304 for securing a storage device 208
to the storage device carrier right side 1108. The attachment
holes 1304 are used in conjunction with screws or other
suitable fasteners. The front portion of the storage device
carrier right side 1324 includes a right side half finger grab
1116, and is shaped in order to allow a user fingertip to exert
horizontal force toward the center of a mounted storage
device 368.

The storage device carrier right side 1108 includes a
carrier latch 1316, which is a ramped projection that engages
a latching hole 436 of the drawer chassis 388 to secure the
mounted storage device 368 when it is fully seated. The
ramped surface toward the rear of the carrier latch 1316
allows the front portion of storage device carrier right side
1324 to deflect inwardly as the mounted storage device 368
is being seated in the drawer chassis 388.

In some embodiments, the side portion of storage device
carrier right side 1320 includes a flexible portion 1308 that
allows deflection when a user fingertip exerts horizontal
force on the right side half finger grab 1116 toward the center
of a mounted storage device 368. Also in some embodi-
ments, the front portion of storage device carrier right side
1324 includes an alignment tab 1312. The alignment tab
1312 engages an alignment tab recess 1212 of the front
portion of the storage device carrier left side 1220 in order
to maintain alignment between the storage device carrier left
side 1104 and right side 1108 when the finger grabs 1112,
1116 are pushed together. In some embodiments, the align-
ment tab recess 1212 and alignment tab 1312 are not present.

Referring now to FIG. 13B, a diagram illustrating a rear
view of the storage device carrier right side 1108 of embodi-
ments of the present invention is shown. The rear view of the
storage device carrier right side 1108 further illustrates the
features described with respect to FIG. 13A.

Although FIGS. 13a and 135 illustrate the carrier latch
1316, flexible portion 1308, and alignment tab 1312 on the
storage device carrier right side 1108, and the stiff portion
1208 and alignment tab recess 1212 on the storage device
carrier left side 1104, it should be understood by one of
ordinary skill in the art that these features may be located
opposite to what is shown. That is, the carrier latch 1316,
flexible portion 1308, and alignment tab 1312 on the storage
device carrier left side 1104, and the stiff portion 1208 and
alignment tab recess 1212 on the storage device carrier right
side 1108.

In a preferred embodiment, the storage device carrier left
side 1104 and right side 1108 are each fabricated as a single
piece from a cost effective resilient material such as ABS
plastic. In other embodiments, either or both the storage
device carrier left side 1104 and right side 1108 are each
fabricated as multiple pieces of material. In some embodi-
ments, different materials may be used for each piece of a
storage device carrier left side 1104 and right side 1108. In
other embodiments, similar or the same materials may be
used for each piece of a storage device carrier left side 1104
and right side 1108.

Materials used to fabricate the storage device carrier left side
1104 and right side 1108 includes various plastics or metals
such as aluminum, steel, or alloys.

Finally, those skilled in the art should appreciate that they
can readily use the disclosed conception and specific
embodiments as a basis for designing or modifying other
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structures for carrying out the same purposes of the present
invention without departing from the spirit and scope of the
invention as defined by the appended claims.

We claim:

1. A rackmountable storage enclosure, comprising:

a chassis, comprising:

one or more power supplies;

a plurality of drawers, each extendable through a front
surface of the chassis, wherein each drawer of the
plurality of drawers provides mounting for one or
more storage devices, wherein all storage devices in
any drawer of the plurality of drawers are inserted or
removed through a common left or right side of the
drawer, wherein any storage device may be inserted
or removed from any drawer of the plurality of
drawers even if the side surfaces of the chassis are
each parallel to and in contact with a wall, each of the
walls extending forward at least to a fully extended
length of any drawer, wherein electrical failures in
any one drawer are prevented from affecting any
other drawer of the plurality of drawers, and

a plurality of hot swap controller devices,

wherein the one or more power supplies provides DC
power to each drawer of the plurality of drawers
through a separate hot swap controller device corre-
sponding to each drawer of the plurality of drawers,
wherein after a hot swap controller device detects a
fault and stops providing DC power to a correspond-
ing drawer, a software-controlled power cycle opera-
tion by a storage controller causes the hot swap
controller device to resume providing DC power to
the drawer.

2. The rackmountable storage enclosure of claim 1,
wherein each drawer remains fully functional when the
drawer is fully extended from the chassis, wherein fully
functional comprises the one or more power supplies pro-
vide DC power to the drawer and each storage device in the
drawer, and communication paths are enabled between each
storage device and a chassis midplane.

3. The rackmountable storage enclosure of claim 2,
wherein the one or more power supplies provides indepen-
dent DC power to each drawer of the plurality of drawers,
wherein the storage enclosure separately enables and dis-
ables independent DC power to each drawer under software
control through the plurality of hot swap controller devices
in order to install or remove a drawer without affecting
independent DC power to others of the plurality of drawers.

4. The rackmountable storage enclosure of claim 3,
wherein each drawer of the plurality of drawers is mechani-
cally independent of any other drawers of the plurality of
drawers comprises each drawer may be added, removed, or
extended from the chassis regardless of the presence,
absence, or extended position of any other drawer of the
plurality of drawers.

5. The rackmountable storage enclosure of claim 3,
wherein electrical failures comprises any of a loss of power
to a drawer, a shorted signal between a drawer and the
chassis midplane, and one or more disconnected signals
between a drawer and the chassis midplane.

6. The rackmountable storage enclosure of claim 3,
wherein the storage enclosure comprises three drawers
arranged horizontally, wherein each drawer stores up to a
predetermined number of storage devices.

7. The rackmountable storage enclosure of claim 6,
wherein the predetermined number of storage devices is
sixteen, wherein the rackmountable storage enclosure is two
rack units high.
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8. The rackmountable storage enclosure of claim 3,
wherein a cable management system provides interconnec-
tion between each drawer of the plurality of drawers and the
storage enclosure, wherein the cable management system
protects all power and signal cables between each drawer
and the chassis midplane, wherein the cable management
system is linearly movable in a forward direction as the
drawer is extended and a rearward direction as the drawer is
retracted, wherein the cable management system limits
sideways movement of the power and signal cables when the
drawer is extended or retracted.

9. The rackmountable storage enclosure of claim 8, the
signal cables comprising redundant data paths, wherein the
redundant data paths provide redundant communications to
each storage device in the drawer.

10. The rackmountable storage enclosure of claim 3,
wherein no drawer of the plurality of drawers requires top
access to service the storage devices within a drawer.

11. A method of installing a drawer into a rackmountable
storage enclosure comprising a chassis, one or more power
supplies, one or more storage controllers, a plurality of hot
swap controller devices, and a plurality of drawers, the
method comprising:

mechanically installing a drawer of the plurality of draw-

ers to the chassis, wherein the drawer is slidingly
engaged to the chassis, wherein each drawer of the
plurality of drawers is mechanically and electrically
independent of any other drawers of the plurality of
drawers, wherein electrically independent comprises
electrical failures in any one drawer are prevented from
affecting any other drawer of the plurality of drawers,
wherein electrical failures comprises any of a loss of
power to a drawer, a shorted signal between a drawer
and the chassis midplane, and one or more discon-
nected signals between a drawer and the chassis mid-
plane;

after inactivating power to the drawer through one of the

plurality of hot swap controller devices, by a user,
attaching an interconnect cable assembly from the
chassis to the drawer, the interconnect cable assembly
comprising DC power cables and redundant data cables
and providing electrical connection between the one or
more power supplies, the one of the plurality of hot
swap controller devices, the one or more storage con-
trollers, and the drawer;

indicating to the one or more storage controllers, by the

user, that only the drawer of the plurality of drawers
should be brought online, the drawer comprising one or
more storage devices;

detecting, by the one or more storage controllers, that the

drawer is present;

applying DC power to the drawer, wherein the one or

more storage controllers enables DC power to be
supplied from the one or more power supplies through
the one of the plurality of hot swap controller devices
to the drawer through the DC power cables;

bringing the drawer online, by the one or more storage

controllers.

12. The method of claim 11, wherein each drawer remains
fully functional when the drawer is extended from the
chassis, wherein fully functional comprises DC power is
provided to the drawer and each of the one or more storage
devices and communication paths are enabled between each
of the one or more storage devices and the one or more
storage controllers.

13. The method of claim 12, wherein the one or more
power supplies provides independent DC power to each
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drawer of the plurality of drawers, wherein the one or more
storage controllers separately enables and disables DC
power to each drawer under software control through the
plurality of hot swap controller devices in order to install or
remove a drawer without affecting independent DC power to
others of the plurality of drawers.

14. The method of claim 13, wherein a cable management
system protects the DC power cables and redundant data
cables from being damaged when the drawer is extended
from or pushed into the chassis.

15. The method of claim 13, wherein indicating to the one
or more storage controllers, that the drawer should be
brought online comprises:

making a selection in a user interface, by the user, wherein
the user interface controls the setup, configuration, and
error reporting for the storage enclosure.

16. The method of claim 13, wherein bringing the drawer
online, by the one or more storage controllers comprising
configuring the drawer and the one or more storage devices
according to a user-defined configuration and operating the
drawer and the one or more storage devices according to the
user-defined configuration.

17. The method of claim 13, the storage enclosure com-
prising three drawers arranged horizontally, wherein each
drawer stores up to a predetermined number of storage
devices.

18. The method of claim 17, wherein the predetermined
number of storage devices is sixteen, wherein the storage
enclosure is two rack units high.

19. The method of claim 13, wherein the plurality of
drawers are extended or retracted through a front surface of
the chassis, wherein only one drawer of the plurality of
drawers is extendable at the same time.

20. A drawer in a rackmountable storage enclosure for
storing one or more storage devices, comprising:

a drawer chassis, slidingly mounted to the rackmountable
storage enclosure, wherein the drawer is extendable up
to a predetermined distance from the front surface of
the rackmountable storage enclosure;

a drawer midplane, attached to the drawer chassis, for
mounting each of the one or more storage devices,
comprising:

a first SAS expander, wherein the first SAS expander
provides a first SAS data path to each of the one or
more storage devices; and

a second SAS expander wherein the second SAS
expander provides a second SAS data path to each of
the one or more storage devices,

wherein the drawer is mechanically and electrically inde-
pendent of any other drawers for storing one or more
storage devices of the rackmountable storage enclo-
sure,

wherein electrically independent comprises electrical fail-
ures in the drawer are prevented from affecting any
other drawers for storing one or more storage devices,

wherein electrical failures comprises at least one DC
power to ground short, wherein the at least one DC
power to ground short in the drawer does not affect DC
power in any other drawers,

wherein in the event of an electrical failure in the drawer,
a hot swap controller device corresponding to the
drawer removes DC power to the drawer until a soft-
ware-controlled power cycle operation by a storage
controller causes the hot swap controller device to
resume providing DC power to the drawer.

21. The drawer of claim 20, wherein the rackmountable

storage enclosure comprises one or more power supplies and
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redundant storage controllers, wherein each of the redundant
storage controllers provides an independent communication
path to one of the first and second SAS expanders.

22. The drawer of claim 21, wherein the redundant storage
controllers detect when the drawer is present, and selectively 5
enable and disable DC power from one or more power
supplies in the rackmountable storage enclosure to the
drawer based on drawer presence.
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